Ways to Show “Thanks” Without Saying “Thank You™

Making Your Customers Feel Appreciated

React Quickly

: : : : Listen to all verbal and nonverbal messages
Take the time to give genuine, personalized and quickly respond. Acknowledge
attention. Get to know them and show them opportunities, positive and negative, with

thajc you care. Tailor all conversations and solutions and/or action steps. Quickness
services to what you know matters to them. shows genuine care.

Personal Attention

Showing Thanks
to Your
Customers

Share the Wealth Surprise with Gifts

You're the expert in the field so give away Offer special savings on products/services

helpful advice, tips, and training that will they love, give freebies like white papers and
better your customers' business. Anticipate guides, give a branded gift, or "wow" them
questions/concerns and respond with useful with a free product/service.

information.
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